
 

 

Addendum to Residential 
Tenancy Agreement 
Additional Special Conditions 

 

Tenant(s)     

 
Property      
  
1) It is the incoming tenant’s responsibility to arrange for services/utilities to be connected to the premises if 

the MyConnect options have not been selected on the application form. 
2) Pets are only allowed on the premises if agreed in writing through a separate Pet Lease Agreement. 
3) Rental payments can be made via direct debit from the tenant’s bank account.  All payments must include 

the property identification code, otherwise the onus is on the tenant to prove payment has been made. 
4) Grey Box Solutions has zero tolerance for rent arrears.  Rental payments are the same each fortnight and 

there must be sufficient funds in the tenant’s bank account to cover rental payments. 
5) If the tenant locks themselves out of the premises, a $110 administration fee will be payable to gain access 

to the property.  If keys have been misplaced or lost, it is the tenant’s responsibility to purchase replacement 
keys.  If the tenant believes new locks are required due to lost keys, this cost will be entirely at the tenant’s 
expense including an additional complete set of keys to be provided to Grey Box Solutions. 

6) If emergency maintenance is required, please contact Grey Box Solutions immediately to reduce the risk to 
any person or damage to the premises.  All non-emergency maintenance must be in writing on the 
Maintenance Request form. 

7) Maintenance can be arranged when the tenant is not at the premises.  However, if the tenant wishes to be 
present and a tradesperson arrives to complete the repair and the tenant is not at home, the cost of the 
tradesperson call out fee will be payable by the tenant.  Specific requests to have maintenance undertaken 
outside normal working hours may include a surcharge.  This surcharge is payable by the tenant. 

8) The tenant agrees to allow entry to the premises for regular inspections as detailed in the Residential 
Tenancies Act 1995.  Typically this is every twelve weeks from lease commencement.  During this time notes 
and photographs will be taken.  It is expected the premises will be clean, tidy and in a good state of repair 
and any pets will be restrained. 

9) The tenants are responsible for maintaining lawns and gardens, paved and gravel areas to the same 
standard as at the commencement of the tenancy unless otherwise listed in the Tenancy Agreement. 

10) Written permission must be obtained from Grey Box Solutions prior to any modifications to the property.  
This includes painting, installation of hooks, nails, the use of blu-tac, sticky tape or other adhesive fixtures. 

11) The inside of the premises remains a smoke-free zone at all times. 
12) Bond refunds are only processed after the final inspection and keys have been returned.  Failure to clean 

or repair the property as requested may result in a reduced bond being returned.  Note: bond refunds may 
take 2 to 3 weeks to process. 

13) It is the tenant’s responsibility to have all accounts finalised prior to vacating the premises. 

 
I/We the undersigned agree to abide by the Additional Special Conditions listed above. 
  
Signed                                             Signed      

 
Dated                                                          
 
Agent                                                           


